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Purpose:
This procedure addresses actions to take when a broken glass event occurs on or near food, food contact surfaces, and/or food packaging materials.
Frequency:
After any broken glass event.
Responsible individual(s):
Any employee who has glass handling into their job responsibilities, or anyone who could come into contact with glass objects within the parameters of their job responsibilities should be trained and documentation created for the training on this protocol.
Materials: (customize to your needs)
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· Personal protective equipment
· Rigid containers for broken glass removal
· Cleaning equipment and chemicals (Ideal to have a set dedicated to glass clean-up or single use tools)
· Potable water

Procedure: (customize to your needs)
General Glass Breakage 
1. Stop production and identify where pieces of glass may be.
2. Remove and safely collect all pieces of broken glass. Do not use compressed air or other methods that would spread fragments.
3. Discard all containers around the breakage point (see note below) and within spray pattern of broken glass.  Do not re-use potentially contaminated containers.
4. Remove any other containers that may hinder the view of pieces of broken glass.
5. Collect and remove all smaller pieces and fragments of broken glass (look on areas such as ledges, belts and underside of filling valves and other difficult to see or access areas.)
6. If necessary, wash down the area with a low-pressure hose from the potable or sterile water source.
7. Record the details (time, area affected, cause of breakage, quantity broken/discarded, who was responsible for clean-up, who verified the clean before processing resumed, etc.) for the affected bottle in the glass breakage log.
Depalletizing Breakage
1.	Remove all broken bottles into a rigid container and inspect all other bottles on the same layer as the broken bottle as well as the layer below the breakage.  Record amount broken/discarded in breakage log.
Notes:
Determine how many bottles to clear based on the size of the break. You must always clear the line all the way to the farthest piece of glass found. For a small chip, it may be enough to remove the bottles just after the broken one. If a bottle shatters completely, you must remove and destroy all open containers out to the very last shard of glass. If glass breaks more often for no clear reason inside the facility, notify the supplier immediately to find the cause and fix it.
Records & Review:
· Records that must be kept & frequency of their documentation (can include but are not limited to):
· Broken glass log
· Training records for employees with responsibilities handling glass
· How long will these records be stored & retained (can be digitally stored if accessible within 24 hours of request)
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